
 

09:45-09:55 arrival: room B1.14 

09:55-10:00 Welcome 

10:00-10:50  Bogdana Huma 
Data session 

Sales resistance in prospecting 
‘cold’ calls 

10:50-11:40 Rein Ove Sikveland  
Data session 

Help resistance in crisis negotiation 
 

11:40-12:40 Lunch 

12:40–14:10 Sue Widdicombe  
Invited speaker 

14:10-14:25 Break 

14:25-14:55 Marion West 
Presentation 

Resistance in Undergraduate 
Supervisions 

14:55-15:45 Emily Hofstetter & Elizabeth Stokoe  
Data session 

Using institutional failure to resist 
an institutionally-mandated change 

15:45-16:00 Break 

16:00-16:50 Charles Antaki 
Data session 

Resisting, and being cajoled: 
scenes from everyday life in a 
home for people with profound 
intellectual disabilities 

16:50-17:40 Jack Joyce 
Data session 

“don’t you waste my time”: 
resisting recommendations 

18:20 Drinks at TBC 
19:00 Meal at TBC 

Resistance in Talk-in-Interaction 
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